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Summary:
I'm a recent media production graduate who loves telling stories through film and sound. During my degree I made short documentaries and edited video for local creators, and I now work as a Specialist at the Apple Store in Watford, helping customers get the most out of their devices. That role sharpens my communication and problem solving every day. Away from work I'm a Grade 8 pianist and still perform at local events, which is where a lot of my creativity comes from. I'm looking for a first step into video production, editing or content, and I bring a calm, people first attitude to everything I do.
Expertise:
Video editing and media production
Skills:
Video editing, Videography, Storytelling, Colour grading, Customer service, Communication, Problem solving, Teamwork
Software:
Adobe Premiere Pro, Davinci Resolve, Adobe Photoshop, Final Cut Pro, Logic Pro
Technical Skills:
Video editing
Confident cutting long and short form video in Adobe Premiere Pro and DaVinci Resolve, from first assembly through to a polished final cut.
Colour grading
Grade footage for mood and consistency, matching shots across a sequence and working with LUTs and scopes in DaVinci Resolve.
Sound and audio mixing
Clean up dialogue, balance levels and layer music and effects so the final mix sounds clear on phone speakers and headphones alike.
Cinematography and camera work
Shoot interviews, events and b roll, choosing framing, exposure and movement to serve the story.
Motion graphics
Build simple titles, lower thirds and animated captions to lift a video and keep it on brand.
Music production
Compose and arrange piano led pieces in Logic Pro, drawing on Grade 8 training to score short videos.
Highlights:
1. Short documentary selected for my university degree showcase
1. Consistently top rated for customer service at the Apple Store, Watford
1. Grade 8 piano with distinction (ABRSM)
Experience:
Specialist | Apple
September 2024 to Present
1. Guide customers through choosing, buying and setting up iPhone, iPad, Mac and Apple Watch, matching the right product to how they actually live and work rather than pushing a sale.
1. Run one to one Personal Setup sessions, moving people's data across and making sure they leave confident using their new device.
1. Diagnose everyday hardware and software issues at the counter, fixing many on the spot and explaining repair or replacement options in plain language for the rest.
1. Consistently score above the store's customer satisfaction target, and am regularly named in customer feedback for patience and clear explanations.
1. Help run Today at Apple sessions, teaching small groups the basics of photography and video editing on iPhone and iPad.
1. Buddy new team members through their first weeks, sharing the questions that quickly get to what a customer really needs.
Freelance Video Editor | Self employed
June 2022 to June 2024
1. Edit social videos, event recaps and short promos for local musicians, venues and small businesses, usually turning a shoot around within a few days.
1. Own the full post production process: selecting the best takes, cutting to music, colour grading, mixing sound and adding light motion graphics.
1. Work directly with clients to pin down the brief, then turn rough ideas into a clear story shaped for the platform it is going on.
1. Built a small base of repeat clients through word of mouth, with several artists coming back for every new release.
1. Keep edits fast on a laptop by working with proxies, so large amounts of 4K footage stay easy to handle.
Other Experience:
Camera and Edit Volunteer | University of Hertfordshire Student Media
October 2021 to June 2024
1. Filmed and edited coverage of campus events, open days and student showcases for the university's media channels.
1. Planned shots and interview questions ahead of time, then worked in small crews on the day.
1. Logged and organised footage so the wider team could find and reuse clips quickly.
1. Learned to work to a house style and deliver on a steady weekly publishing schedule.
Achievements:
Customer service recognition
March 2025
Recognised by my store team for consistently high customer satisfaction scores.
Degree showcase selection
June 2024
My short documentary was selected to screen at the University of Hertfordshire degree showcase.
Grade 8 Piano, Distinction (ABRSM)
November 2020
Passed my ABRSM Grade 8 piano exam with distinction after eleven years of playing, and still perform at local events.
Education:
University of Hertfordshire
BA (Hons) Media Production | 2:1
2021 to 2024
Watford Sixth Form College
A Levels | A, A, B
2019 to 2021
